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TOOL

For more information:
•   For more detailed information refer to Managing nicotine dependence: a guide for NSW Health staff  – download or order from: 

www.health.nsw.gov.au/tobacco and click on ‘Tools for health professionals’
•   Smoking cessation fact sheets and NRT brochure can be downloaded and ordered from: www.health.nsw.gov.au/tobacco and 

click on ‘Smoking, your health and quitting’
•   Quitline referral forms (download or order forms): www.cancerinstitute.org.au/quitline/make-referral-to-quitline
•   QUITLINE Phone: 13 7848 (13 QUIT)  Information for consumers: www.icanquit.com.au 

Quick guide to smoking 
cessation brief intervention 
Smoking Cessation 5As

NONO

YES

YES

Ask all clients about 
smoking
Do you smoke tobacco?

Record smoking status
(Current smoker)

Have you ever smoked? Affirm choice not to smoke 
Record smoking status
(Never smoked)

• Smoking within 30 minutes of waking, smoking more 
 than 10 cigarettes per day or a history of withdrawal 
 symptoms in previous quit attempts are all markers 
 of nicotine dependence. 

Assess stage of change

• Explore readiness to 
 change (six stages)
• Record stage of change

Assess nicotine dependence   

• All smokers should be advised to quit in a way that is clear, strong and non-judgemental.  
• Discuss tobacco use in context of client’s other health and social issues. 
• Personalise the benefits of quitting. 

Advise    

Assist – not ready

Discuss:

• benefits of quitting 
 and risks of 
 continued smoking
• cutting down to 
 quit using NRT
• effects of smoking
 on others (second-
 hand smoke)
• use of Quitline 

Successful quitter

Offer:

• congratulations and 
 affirm decision to quit 
• ongoing encouragement
 for at least 12 months
 after quitting 

Discuss:
• relapse prevention

Assist – unsure

Explore:

• likes and dislikes 
 of smoking
• barriers to quitting

Offer:
• Quitkit and referral
 to Quitline or a 
 tobacco treatment
 specialist 

Assist – ready

Offer:

• encouragement
• Quitkit and develop
 a Quit Plan 
• pharmacotherapy
• fax referral to the
 Quitline or a tobacco 
 treatment specialist

Discuss:
• relapse prevention
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Arrange follow-up for clients 
attempting to quit

Arrange follow-up visit if possible.
At these visits:
• affirm decision to quit
• review progress and problems
• encourage continuation of
 pharmacotherapy 
• discuss relapse prevention
• encourage use of support
 services such as GP, Quitline or
  tobacco treatment specialist 

Clients relapsed

Offer:

• support and reframe as 
 a learning experience
• ongoing support 

Explore:
• reasons for relapse and 
 lessons for future quit attempts
• ask again at future 
 consultations

Affirm decision to quit  

Record smoking status (ex-smoker)

Give relapse prevention advice if quit <1 year 

Assist – action and
maintenance

Offer:

• congratulations and
 review and reinforce
 benefits of quitting
• written information and 
 referral to Quitline or a
 tobacco treatment specialist

Discuss:
• relapse prevention
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https://www.cancerinstitute.org.au/how-we-help/cancer-prevention/stopping-smoking/quitline/make-a-client-referral-to-nsw-quitline

